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No: 64-301/2014-BB/Messaging Dated: 17.09.2014

To,

All e-mail users
BSNL

Instruction to use BSNL's email service for official communication
-reg

1. BSNL's Messaging Service has been upgraded to state of art messaging service
after their successful implementation from Messaging Service Provider (MSP)
platform in June 2014. BSNL's Messaging Service now has enhanced features as
per latest trends in field of email service and many specific features as well (copy
enclosed). This BSNL messaging platform is installed & operated by MSP on
revenue share basis from the earning on advertisement.

2. Ithas been seen that a large number of employees of BSNL are not using BSNL's
own email service for official communication. The official communication and data
sent through other service provider email service does not remain under control
of BSNL and may even be residing the outside country.

3. In view of above, all the employees of BSNL are instructed to use BSNL's email
service for official communication with immediate effect

4. It is also intimated that any official communication on email-id other than
bsnl.co.in beyond 01-10-2014 shall be against official guidelines and may invite
suitable action.

5. This has the approval of CMD BSNL.

Encl:
1. Features of new Messaging platform

} 2 lete e

(N M Manickam)
GM (NWP-BB)




